Your views and suggestions can help us achieve higher standards of service




The Department of Agriculture and Food is committed to providing the highest quality service to you, our customer.

In order to achieve this, we need your help 
If you have any comment, good or bad, about the service you have received, or have a view on how services could be improved, we would like to hear from you.

Please use this Customer Comment Card to forward remarks and suggestions on any aspect of our service.

1.
Following your most recent contact with this Department, how satisfied were you with the treatment you received?


Very satisfied

(
Satisfied


(

Not satisfied

(
Very dissatisfied

(
2.
In what connection did you contact the Department?

Animal Health & Welfare
(
Special Beef Premium
(
(e.g. ERAD , BSE) 


Extensifcation Premium
(
CMMS


(
Suckler Cow Premium
(
Herd Register

(
Ewe Premium

(
Area Based payments
(
Other  (Please specify)

Milk Quotas 

(
 _________________________
(
REPS


(
_________________________
(

Early Retirement
(
______________
(
    

On-Farm Investment
(
______________
(
3.
Was your contact with the Department

In person
(

In writing
(

By telephone
(

A combination
(
4.
Do you have any comments, complaints or suggestions?
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5.
Do you think information on services provided by the Department is
Easy to obtain


( Yes
 
(  No


Easy to understand

( Yes   

(  No

6.
Are you aware that the Department has a formal Customer Complaints Procedure?


( Yes

( No

7.
Where did you obtain this card?


_________________________________________________

If you would like to receive a reply, please supply name, address and telephone no. and  Herd/Reps.  No. (if applicable). Please tick here  (
_________________________________________________
            _________________________________________


_________________________________________ 
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Providing a quality service

means getting the

obvious things right

We need your help ………
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