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Your views and suggestions can help us achieve higher standards of service

The Department of Agriculture and Food is committed to providing the
highest quality service to you, the customer.

In order to achieve this, we need your help.
If you have any comments, positive or negative, about the service you have
received, or have a view on how services could be improved, we would like to

hear from you.

Please use this Customer Comment Card to forward remarks and
suggestions on any aspect of our service.

1. Following your most recent contact with
how satisfied were you with the treatme

Very satisfied D Satisfied D
Not satisfied D Very dissatisfied D

2. In what connection did you contact the _
Animal Health & Welfare D Single Payment
(e.g. ERAD , BSE) Plant Health

Public Health/Food Safety

Animal Production

Disadvantaged
Areas Scheme
REPS

CMMS

On-Farm Investment

Crop Production

Early Retirement

oodgd g

Afforestation Grant &
Premia Schemes
Other(Please specify)

(e.g. CFP, Dairy Hygiene etc.)

OO good

o

Method used to access information

Local Office D Publications D

Aertel D Internet D

Do you have any comments, complaints

COMMENTS

Do you think information on services p
Department is

Easy to obtain Yes D No
Easy to understand Yes D No

N

Are you aware that the Department has
Complaints Procedure?

Yes [ | No [ ]

In which office of the Department did y:

If you would like to receive a reply, please supply address and tick here D
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Cuideoidh do thuairimi agus moltai linn cai ghdedain seirbhise nios airde a bhaint amach

Ta an Roinn Talamhaiochta agus Bia tiomanta an tseirbhis is fearr a chur ar
fail duitse, an custaiméir. 3. Modh a asaideadh chun teacht ar eolas

Chun an sprioc seo a bhaint amach, ta do chuid chinamh ag teastail uainn. Oifig Aitiil D Foilseachain D
Aertel [] Idirlion []

Ma ta aon rud le ra agat, biodh sé dearfach né diultach, faoin tseirbhis a fuair

td, né ma ta tuairim agat faoin gcaoi a bhféadfadh muid ar seirbhisi a fheabhsu, ba

mhaith linn cloistedil uait. 4.  An bhfuil aon tuairimi, gearain né moltai

Bain Usdid as an gCarta Luachdla Custaiméara seo le do thoil chun aon tuairim
né moladh faoi ghné ar bith dér seirbhis a chur ar aghaidh chugainn.

A l. Tar éis an teagmbhail is déanai a bhi agat TUAI RIMI
Teastaio Nnn d O C h a na : - cé chomh sasta a bhi ta leis an mbealac

uai n n o000 .7. L NN J 4 Fe An-sista |:| sista D 5.

7. Cé acu d'oifigi na Roinne ina bhfuair ta

Mishasta [] An-mhishista | :ﬁ“é;":g"::“ki‘;f bhfuil an t-eolasiey
Easca le fail Ceapaim D Ni cheapaim D
2. Cé leis ar bhain do theagmbhail leis anRo_ Easca le tuisint Ceapaim D Ni cheapaim D
Sldinte & Leas Ainmhithe L] iocaiocht Shingil L] 6. BRIl fhios agat go bhfuil nés imeac_
(mar shampla ERAD, BSE) Sléinte Plandai [ Roinn le haghaidh Gearain Chustaiméar:
Slainte Poibli/Sabhailteacht Bia D Scéim na gCceantar
Tairgeadh Ainmhithe Faoi Mhibhuntaiste l:’ T4 fhios D Nil fhios D
Téirgeadh Barrai REPS l:’
Luathscoir CMMS D
[

) THE DEPA AE D
S AN ROINN TALMHA P Deontas Coillteoireachta & Infheistiocht Ar-Fheirme

Scéimeanna Préimhe
Eile (Tabhair sonrai, le do thoil)

(mar shampla. CFP,

Ot ogd

Slainteachas Déiriochta srl.)
Ma ta freagra ag teastdil uait, tabhair do sheoladh duinn agus cur marc sa bhosca seo L]

o



